Terms of sales

Warranty Information

Customer has 30 days to report the item as faulty.

Refund Policy

Orders must be returned within 14 days. We are only able to accept items in original condition, with all tags and original
packaging.

Return Policy

Please return to:

UKSS, PO BOX 2311, GLASGOW, G33 9BU

We need a note with your order number so we can identify the return as yours.

Orders must be returned within 14 days. We are only able to accept items in original condition, with all tags and original
packaging.

Return Fees

Unless the item is faulty, the customer is responsible for the cost of returning the items.
Carriers Delivery Time

Orders are generally shipped within 24-48 hours.

All orders are sent via Royal Mail.



