
Terms of sales
Warranty Information

PUKY BIKES

PUKY vehicles convince by their high product quality, which is based on more than 65 years of experience in the 
development, construction and production of children's vehicles. They are regularly tested in our own test laboratory as well 
as by independent institutes (e.g. TÜV) beyond currently required standards and guidelines

    5 years warranty*

    Against this background, PUKY grants a 5-year warranty on frames, forks and handlebars for all vehicles from 01 
September 2016 (date of purchase).

    The warranty is not personalized. It is transferable and can also be claimed by second or third buyers in case of 
processing and material defects.

    To activate the warranty for the first time, an (online) registration of the buyer within 4 weeks after the purchase of the 
vehicle is required.

    * on frames, forks, handlebars

https://www.puky.de/en/warranty-registration

For other brands, please consult the brands website for specific warranty details

Refund Policy
1. This policy sets out the returns policy for goods or services purchased through the online store operated by FLi 
Distirbution Ltd.

2. To be eligible for a return, your item must be unused and in the same condition that you received it, and it must be in the 
original packaging.

3. Some types of goods are exempt from being returned for a refund where they are perishable (e.g. food, flowers, 
newspapers, magazines) or where they are intimate or sanitary goods (like underwear), or where they are hazardous 
materials or flammable liquids or gases.

4. Other types of services cannot be returned for a refund, for example where the service begins as soon as you make the 
payment (e.g. a downloadable software product) or a gift card or gift wrapping service

5. Under the Consumer Protection (Distance Selling) Regulations 2000, if you change your mind about a purchase you have 
made within 7 working days after the date of delivery you are entitled to a full refund of the original purchase price for the 
goods or services you wish to return, and the original postage and packaging charges made. You will not be entitled to a 
refund of the cost you incur in returning the item to us.

6. Our standard returns policy entitles you to a full refund of the purchase price and postage and packaging charges if you 
change your mind (i.e. the goods or services provided are not faulty or were not described properly) within 7 working days.

7. If the item you purchased was faulty or did not work properly, or you think the item was not as described in the item 
description, please contact us first before requesting a refund as we may be able to resolve your problem to your 
satisfaction.

8. Where you would like to return a physical product you have purchased, please contact us to let us know that you will be 
returning the item. To obtain a refund for a non-physical product (like a service) please contact us for further information 
about how this can be done.



9. Once your return is received and inspected we'll contact you to let you know whether your refund will be processed or not, 
and credit your original method of payment, within a certain amount of days.

10. If you haven't received a refund yet where we have told you we have issued one, please check your bank account or card 
statement to make sure it hasn't been received and then contact your bank as some banks or card companies take a 
number of days to credit your account.

11. If an item you purchased was purchased with a discount voucher, then we will only refund the amount that you paid (and 
not the amount the item was listed for).

12. If an item you purchased was in a sale, or had an exdemo status then it may not be eligible for a refund if you have 
changed your mind. If you are in any doubt please contact us before making the purchase.

Return Policy
Please contact us - before beginning any return, so we can provide a returns number

Return Fees
If there is an issue with the order that is not the customers fault, we will cover return fees.   If the return is not because of a 
fault or mistake, return costs are the responsibility of the customer.

Carriers Delivery Time
We use a next day service, but the cut off time for this can vary depending on the courier we're using for the size of item.  If 
you're in any doubt, please contact us.

Returns Period
30_Days


